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Disclaimer

This presentation is given by a representative of Colonial First State Custom Solutions, which is the registered business name of Avanteos
Investments Limited ABN 20 096 259 979, AFS Licence 245531 (AIL). AIL is the trustee of The Avanteos Superannuation Trust ABN 38 876 896
681, encircle Superannuation Fund ABN 68 486 630 403, Star Portfolio Superannuation Fund ABN 24 276 733 959, Symetry Personal Retirement
Fund ABN 24 685 968 122 and the Ultimate Superannuation Fund ABN 97 900 294 767 and provides custodian and administration services to
superannuation, IDPS and managed discretionary account (MDA) products.

AIL is owned ultimately by Commonwealth Bank of Australia ABN 48 123 123 124. Commonwealth Bank of Australia and its subsidiaries do not
guarantee performance, or the repayment of capital of AIL.

Product disclosure statements (PDSs) and investor directed portfolio service (IDPS) guides describing the products are available from Colonial
First State Custom Solutions. The relevant offer document should be considered before making a decision about any product. Any investment
referred to in this presentation is not a recommendation and is used for example purposes only.

Past performance is no indication of future performance. Information in this presentation is believed to be accurate, however, subject to any
contrary provision in any applicable law, neither AIL nor any related parties, their employees or directors, provide any warranty of accuracy or
reliability in relation to such information or accept any liability to any person who relies on it.

This presentation is for adviser training purposes only and must not be made available to any client.
This presentation cannot be used, provided to a third party or copied in whole or part without our express written consent.

© AIL 2014.
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Why are managed accounts finally gaining momentum?

Growth and potential

Why now?

Managed account
technology has evolved

Business efficiency is
more important then ever

Managed accounts can
deliver time and revenue
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Managed accounts take-up jump 63%: survey
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Everything you need to know about SMAs
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Benefits beyond the portfolio

Reduced risk

Client portfolios centrally
managed, reducing risk of
trading errors or poorly
constructed portfolios

Reduced costs

Reduce the cost of
managing client portfolios

Better implementation

Quicker implementation of
investment recommendations and
less time out of market for clients
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Professional services
market
Employees and partners
of major professional
services firms

Improved efficiency

Less time spent trading
or chasing paperwork

Time poor clients
Many clients are hard
to contact or don't
want to be bothered
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Options to support your business
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Model portfolios -
Adviser and licensee

Adviser/licensee create
and maintain models

Efficiency through
centralised portfolio
management
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Managed accounts

Licensee manages
portfolios and executes
changes across all clients
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Adviser and licensee models available today

Key considerations

Adviser/licensee OR Licensee MDA
develops model » Limited MDA

portfolios on the
platform

Ongoing
Platform consent

Model 1 Model 2
(Conservative) (Balanced) Licensee model
“' \‘l portfolio fee

once through AT AT AT
models and » "’ "’ "’
executed
across all

clients Adviser maintains control of client portfolios

Investment
changes made
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Managed account solutions in practice

Examples
manager provides
investment » IMA
recommendations W MDA + models

to licensee Platform

Model 1 Model 2
(Conservative) (Balanced)
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Adviser provides

SOA for chosen a0
investment \
strategy "r

Licensee/investment manager controls client
portfolios
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Are managed accounts here to stay?

EXTERNAL PRESSURES

\ INTERNAL GOALS

FOFA Time

Compliance

Advice Managed

Global financial crisis b usiness a/CI\C/I%LéZtIS Revenue
portfolios

Technology
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Fee pressures

Future challenges
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