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Managed Account Awards
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Worst inflation in 40 years — surely this
can't last!

David McDonald, IMAP
Alex Ventelon, Morgan Stanley
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Morgan Stanley

Geopolitical developments in Europe
Uncertainty bodes for prolonged volatility and higher inflation

Markets expect a strong inflationary impact in the Commodity prices were already on the rise prior to
short term, but limited in the medium term the recent events
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* While the current geopolitical developments in Europe carry low earnings risk for Australian and US
companies, if prolonged could have 3 key implications:

* Higher energy prices;
* Heightened volatility/tighter financial conditions;
» Slower economic growth.

» Morgan Stanley has downgraded 2022 growth forecasts across most regions but still expects above
trend growth this year and the next in Australia (4.5% and 3.5%) as well as globally (4.4% and 3.8%).

Source: Morgan Stanley Wealth Management Research, Bloomberg, Morgan Stanley Research, Factset. Data as at March 11, 2022.
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Morgan Stanley

The tricky handoff (i)

Highest US inflation in 40 years is likely to remain elevated in 2022

Inflation is still significantly higher in the US than Morgan Stanley forecasts US inflation to peak in Q1,
Australia, although we expect the gap to close but only be back at target levels by Dec 23
somewhat through 2022
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* Morgan Stanley sees US 12-month core PCE inflation at 3.4% in Q4 2022, meaning even if inflation falls
throughout 2022, a return to ‘normal’ (i.e. Fed target) is a 2023 story.

* Australia is also witnessing an acceleration in inflation: December quarter headline inflation (1.3% qoq) was
the strongest quarterly print since 2008 — we forecast 3.6% yoy for Q4 2022.

» Similarly, we expect inflation in Australia to normalise into 2023 and towards the top of the RBA target inflation.

» Inflation is forcing key central banks to abandon their ‘lower for longer’ stance and move towards
hiking rates much quicker and more strongly than previously expected.

Source: Haver Analytics, Morgan Stanley Research, Bloomberg, Morgan Stanley Wealth Management Research.

© 2022 MORGAN STANLEY WEALTH MANAGEMENT AUSTRALIA PTY LTD MARCH 2022 3



Morgan Stanley

The tricky handoff (ii)

Key central banks are now expected to tighten policy materially and sooner than expected

US rates: Consensus aligned on 2022 and Australian treasury yields continue to trade at a
2023, but the market is expecting the Fed to premium to their US peers despite a slower
reverse course in 2024 expected hiking path
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+ Over the next 12 months, key central banks will start reversing their lowest-ever policy rates and their
largest-ever balance sheets.

* Morgan Stanley is now forecasting the US Federal Reserve to deliver a total 150bp of tightening in 2022 and an
additional 100bp in 2023.

* Interest rate hikes in the US will be supplemented with Quantitative Tightening likely beginning in May.
* In Australia, Morgan Stanley forecasts three RBA rate hikes this year and the cash rate at 1.75% by end 2023.

* The perspective of “higher for longer” rates is expected to be a durable headwind for asset markets, which needs
to be repriced accordingly.

Source: Bloomberg, Morgan Stanley Wealth Management Research, Federal Reserve, Morgan Stanley Research.

© 2022 MORGAN STANLEY WEALTH MANAGEMENT AUSTRALIA PTY LTD MARCH 2022 4



Morgan Stanley

Morgan Stanley continues to see 2022 as a year of solid growth
Economic growth is slowing, but from high levels

Australia is a net exporter of commodities A strong global investment cycle will support
global growth
Commodity trade (%GDP)
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» The geopolitical developments in Europe are impacting inflation pressures as well as sentiment and Morgan
Stanley has downgraded our GDP outlook in most regions. We now see global growth at 4.4% in 2022 and

3.8% in 2023.

* Morgan Stanley sees headwinds to growth in the first quarter of 2022, but we continue to expect solid growth
in the US and globally based on a resilient consumer, a strong investment cycle, as well as fading but still
stimulatory monetary and fiscal policies.

» Australia is well placed to outperform most Developed Markets this year and the next given strong economic
momentum, the nation’s position as a commodity exporter, lower inflation pressures, as well as a more
accommodative RBA. Morgan Stanley currently forecasts GDP growth of 4.5% for this calendar year and 3.5%
for next year.

Source: ABS, Bloomberg, Haver Analytics, Morgan Stanley Research. Note: Trade shares are for 2021. The global aggregate is a weighted average using PPP
weights.

© 2022 MORGAN STANLEY WEALTH MANAGEMENT AUSTRALIA PTY LTD MARCH 2022 5



Disclosure Section

The information and opinions in Morgan Stanley Wealth Management Research were prepared by Morgan Stanley Wealth Management Australia Pty Ltd (ABN 19 009 145 555, holder of Australian Financial
Services License No. 240813) ("Morgan Stanley Wealth Management"), and Morgan Stanley Wealth Management takes responsibility for the production of this report. Morgan Stanley Wealth Management's
Research Department produces and distributes research products for clients of Morgan Stanley Wealth Management.

This Morgan Stanley Wealth Management Research is disseminated and available only in Australia.

For important disclosures (including copies of historical disclosures) regarding the securities and/or companies that are the subject of this Morgan Stanley Wealth Management Research product, please contact
Morgan Stanley Wealth Management Research, Level 26 Chifley Tower, 2 Chifley Square, Sydney NSW 2000, Attention: Research Management. In addition, the same important disclosures, with the exception of
the historical disclosures, are contained on the Firm's disclosure website: |11/ ) Historical disclosures will be provided upon request back to June 1, 2009.

In addition, please contact us if you require Morgan Stanley Wealth Management Research model portfolio performance figures for previous periods.

Global Research Conflict Management Policy
Morgan Stanley Wealth Management has a Conflict Management policy available at:

Morgan Stanley & Co. LLC Stock Rating System & Definitions
For an explanation of Morgan Stanley's Stock Rating system and definitions, please refer to Morgan Stanley Wealth Management's disclosure
website: : ¢

Hybrid and Convertible Securities Rating System and Definitions

The value of hybrid and convertible securities can be impacted by a number of events including but not limited to movements in credit spreads, secondary market liquidity, and relative attractiveness of hybrid

returns versus other asset classes. Significant event risk can also impact the value of hybrid and convertible securities. These include, but are not limited to credit adjustment by rating agencies, underlying entity

fundamentals, changes in the tax and or regulatory environment, solvency issues surrounding the underlying entity and changes to the duration or maturity date. For a large number of investment grade securities,

the rights to redeem, convert, change, and/or extend the terms lie with the issuer and not the holder of the security. Morgan Stanley Wealth Management cannot make an assessment on potential changes to terms

until they have been announced by the issuer. Neither the capital value nor the distribution income of hybrid or convertible securities is guaranteed. In an event of default, hybrid securities may rank ahead of equity

holders but behind debt holders in the winding up of an entity. For full terms & conditions of each hybrid or convertible security, including specific risks related to each security, refer to the prospectus or product

disclosure statement available from your Financial Adviser. Morgan Stanley Wealth Management Research does not necessarily cover the underlying equity securities for hybrid and convertible securities mentioned

in this report.

Investment Risk Rating: Morgan Stanley Wealth Management's hybrids and convertibles risk ratings assess the risk of each security based on a number of quantitative and qualitative factors, including the

financial strength of the issuer, debt/equity ratio of the issuer, interest cover of the issuer, the issuer’s ability to pay distributions, conversion risk, dilution risk of conversion into equity, and duration risk. Risk ratings

assess both the risk of the issuer and the specific risk of the actual security. An issue can be rated high risk for example, despite the issuer being of sound financial health, due to security specific terms which are

security holder ‘unfriendly’, or there is a high degree of uncertainty (and therefore “redemption value”) on the exit and/or conversion conditions.

Each security will then be given one of four ratings:

* Low Risk — a security is backed by an entity that has strong capacity to meet its financial obligations and commitments. The risk of the entity missing a distribution payment is considered low.

* Medium Risk — a security is backed by an entity that exhibits adequate protection parameters, however, adverse economic conditions or changes in circumstances could lead to a weakened capacity of the
entity to meet its financial obligations.

* High Risk — a security is backed by an entity that is more vulnerable to adverse economic conditions which may lead to distributions being lowered or cancelled. A security may also be considered High Risk
when the outcomes surrounding the maturity date are largely unknown.

* Speculative Risk — a security is backed by an entity that is highly vulnerable to adverse economic conditions. An entity may also be showing signs of financial stress. There is a high degree of uncertainty
surrounding the entity's ability to make a regular distribution payment.

Important note regarding economic sanctions. This event may involve the discussion of country/ies which are generally the subject of selective sanctions programs administered or enforced by the U.S. Department of the
Treasury's Office of Foreign Assets Control ("OFAC"), the European Union and/or by other countries or multi-national bodies. The content of this presentation is for informational purposes and does not represent Morgan
Stanley’s view as to whether or not any of the Persons, instruments or investments discussed are or may become subject to sanctions. Any references in this presentation to entities or instruments that may be covered by such
sanctions should not be read as recommending or advising on any investment activities involving such entities or instruments. You are solely responsible for ensuring that your investment activities in relation to any sanctioned
country/ies are carried out in compliance with applicable sanctions.

© 2022 MORGAN STANLEY WEALTH MANAGEMENT AUSTRALIA PTY LTD MARCH 2022 6



Morgan Stanley

Other Important Disclosures

The research analysts or strategists principally responsible for the preparation of Morgan Stanley Wealth Management Research have received compensation based upon various factors, including quality of
research, investor client feedback, competitive factors, and firm profitability or revenues (which include fixed income trading and capital markets profitability or revenues). Research analysts’ or strategists'
compensation is not linked to the profitability or revenues of particular capital markets transactions performed by Morgan Stanley Wealth Management or the profitability or revenues of particular fixed income
trading desks. Morgan Stanley Wealth Management and its affiliates do business that relates to companies/instruments covered in Morgan Stanley Wealth Management Research. Morgan Stanley Wealth
Management and/or its affiliates sells to and buys from customers the securities/instruments of companies covered in Morgan Stanley Wealth Management Research on a principal basis. This communication has
been prepared solely for information purposes and does not constitute an offer or a recommendation to buy or sell any particular security or to adopt any specific investment strategy. The material contained herein
is not intended to constitute investment advice, nor should it be construed in any way as tax, accounting, legal or regulatory advice. To the extent this communication is deemed to contain any general financial
advice, such advice is prepared without taking account your objectives, financial situation or needs and because of this, you should, before acting on the general advice, consider the appropriateness of the advice,
having regard to your objectives, financial situation and needs. If the advice relates to the acquisition of a particular financial product for which a target market determination (‘'TMD’), product disclosure statement or
other disclosure document (‘offer document’) is available, you should obtain the offer document and TMD relating to the particular product and consider these documents before making any decision whether to
acquire the product. Morgan Stanley Wealth Management recommends that investors independently evaluate particular investments and strategies, and encourages investors to seek the advice of a Financial
Adviser. The appropriateness of a particular investment or strategy will depend on an investor's individual circumstances and objectives. The securities, instruments, or strategies discussed in Morgan Stanley
Wealth Management Research may not be suitable for all investors, and certain investors may not be eligible to purchase or participate in some or all of them.

Morgan Stanley Smith Barney LLC, its affiliates and Morgan Stanley Financial Advisers do not provide legal or tax advice. Each client should always consult his/her personal tax and/or legal adviser for information
concerning his/her individual situation and to learn about any potential tax or other implications that may result from acting on a particular recommendation. Morgan Stanley Wealth Management Research is not an
offer to buy or sell or the solicitation of an offer to buy or sell any security/instrument or to participate in any particular trading strategy.

The important disclosures contained on the Firm's disclosure website at: list all companies mentioned where Morgan Stanley Wealth Management or
Morgan Stanley & Co. LLC owns 1% or more of a class of common equity securities of the securities/instruments of companies. Morgan Stanley Wealth Management or its affiliates may trade
securities/instruments or derivatives of securities/instruments in ways different from those discussed in Morgan Stanley Wealth Management Research.

Employees of Morgan Stanley Wealth Management not involved in the preparation of Morgan Stanley Wealth Management Research may have investments in securities/instruments or derivatives of
securities/instruments of companies mentioned and may trade them in ways different from those discussed in Morgan Stanley Wealth Management Research. Morgan Stanley Wealth Management holds various
roles in respect of financial products. Subject to the Conflict Management policy, Morgan Stanley Wealth Management may receive a fee (which may or may not be at an additional cost to the investor) from a
product issuer which will be disclosed to investors prior to investments in relevant securities, instruments or strategies. Investors are strongly encouraged to consult with their financial adviser for further details to
evaluate any potential investment. Morgan Stanley Wealth Management Research is based on public information. Morgan Stanley Wealth Management makes every effort to use reliable, comprehensive
information, but we make no representation that it is accurate or complete. We have no obligation to tell you when opinions or information in Morgan Stanley Wealth Management Research change apart from
when we intend to discontinue equity research coverage of a subject company. Facts and views presented in Morgan Stanley Wealth Management Research have not been reviewed by, and may not reflect
information known to, professionals in other Morgan Stanley Wealth Management business areas, including investment banking personnel.

The value of and income from your investments may vary because of changes in interest rates, foreign exchange rates, default rates, prepayment rates, securities/instruments prices, market indexes, operational
or financial conditions of companies or other factors. There may be time limitations on the exercise of options or other rights in securities/instruments transactions. Past performance is not necessarily a guide to
future performance. Estimates of future performance are based on assumptions that may not be realised. If provided, and unless otherwise stated, the closing price on the cover page is that of the primary
exchange for the subject company's securities/instruments. Morgan Stanley Wealth Management and its affiliates may make investment decisions or take proprietary positions that are inconsistent with the
recommendations or views in this report. The trademarks and service marks contained in Morgan Stanley Wealth Management Research are the property of their respective owners. Third-party data providers
make no warranties or representations of any kind relating to the accuracy, completeness, or timeliness of the data they provide and shall not have liability for any damages of any kind relating to such data.

Morgan Stanley Wealth Management Research, or any portion thereof may not be reprinted, sold or redistributed without the written consent of Morgan Stanley Wealth Management.
Morgan Stanley Wealth Management Research is disseminated and available primarily electronically, and, in some cases, in printed form.

This report was prepared solely upon information generally available to the public. No representation is made that it is accurate and complete.

Additional information on recommended securities/instruments is available on request.

© 2022 Morgan Stanley Wealth Management Australia Pty Ltd

If you wish to unsubscribe to this report please email:

© 2022 MORGAN STANLEY WEALTH MANAGEMENT AUSTRALIA PTY LTD MARCH 2022 7
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Important notice and disclaimer

Important Information

This presentation was prepared by Findex Group Ltd (ABN 40 128 588 714) (Findex). Findex Advice Services Pty Ltd (ABN 88 090 684
521, AFSL 243253), part of Findex, is a provider of Managed Discretionary Accounts. Specialised Private Capital Ltd (ABN 87 095 773
390, AFSL 246744) trading as Centric Capital, part of Findex, is the responsible entity for Managed Investment Schemes. Managed
Accounts are a non-unitised Managed Investment Scheme.

Confidential

This presentation is strictly confidential and is intended for the exclusive benefit of the person to which it is presented. It may not be
reproduced, distributed or passed on, directly or indirectly, to any other person or published, in whole or in part, by any medium or for any
purpose. The recipient shall not disclose any of the information contained in this presentation to any other person. This is a private
communication and was not intended for public circulation or publication or for the use of any third party.

Not financial product advice or offer

This presentation is for information purposes only and is not a prospectus, product disclosure statement, pathfinder document or other
offer document under Australian law or the law of any other jurisdiction. This presentation is not financial product or investment advice, a
recommendation to acquire securities or accounting, legal or tax advice and should not be relied on by the recipient in considering the
merits of any particular transaction. It is not an offer, invitation, solicitation, advice or recommendation to buy or sell or to refrain from
buying or selling any securities or other investment product or entering into any other transaction.

FINDEX o pusmess




Findex case study - Wealth management value chain

Findex has developed key service offerings covering the entire wealth management value chain, with specialist teams
enhancing the client value proposition at every step of a client’s wealth journey
Wealth management value chain

FINDEX

Wealth management

Centric”

Investment management
m
-
\&
Strategic advice Investment advice m
(salaried advice model)

FINDEX

Customer and Adviser
outcomes

(=) i
;é"u“
Advi MDA portfolios m Centric Why?
(specialist teams) visers can (efficient implementation) pjanaged by(market leading platform) (this value change delivers
recommend Findex 9o superior outcomes)
MDA / SoA methods Centric
0 0 for implementation 0 Investment 0
subject to client Team

Findex financial planners work Findex financial planners work needs Efficient method to implement Leading platform functionality Specialists at each step
with clients to understand their with specialist research and advice recommendations, tailored to the adviser or client Cust ¢

financial needs, wealth goals implementation teams to offering a wide-ranging menu of for smooth execution of ustomer engagemen

and unique risk profile develop a tailored investment options to suit every client investment decisions, live Risk adjusted returns
strategy to help achieve their need, as well as strong performance monitoring and o .
customers strategic objectives governance and oversight from real-time portfolio reporting Institutional grade execution

a highly experienced
investment team and committee
I I N D I )’ All subject to ISO9001 management quality standard
. ISO
N
p\ro g
9001:2015
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Wealth overview

Findex provides advisers with a number of competitive advantages over their peers.

FINDEX Platform

Higher quality client Consolidated, Deeper customer Reduced cor_nplia?nce
experience accessible client data relationships and execution risk

Optimised workflow
for all client work

Formal tasking process T'ASK)I E3ES
used for every client \ MDA simplifies ongoing Automatic portfolio rebalancing v x
interaction ensures Findex has centralised workflow on its management and ensures client R ® @ Ers v «
each necessary step is various digital platforms which has s X )
- ortfolios are automaticall Not transactions-based v *
taken and completed by aC(?eleI'ated the process -Of fechnology IE) balanced Y Automatic approval of transactions v x
a qualified person using being adopted, and contributed to ebalance PP
i iCi i Automatic regular reporting v *
best of breed tools operational efficiencies
S Platform admin fee p.a. ($1m FUA account)
Outperformance vs benchmark over 3 years ’ . . .
Centralised asset Growth Plus N >0 & Dlsruptlve Ceqtrlc platflorm.
= allocation and portfolio igh Growt I +2.2% . designed to dellyer functionality - $3,250 $2.835
construction team with Growth N 2% @ qemanded by Cllen.tS at a.n ' $2,120
history of top quartile Balanced [N +1.3% ~ industry leading price point $369
@ —
returns Moderate [N +1.8% ;{,g . ©
Defensive N +2.0% Centric
/s OUR b
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Notes: Metrics as at 30 June 2021 unless otherwise stated. 1. Excludes corporate and wealth. 2. Excludes advisers with stockbroking FUA.



Findex MDA and MA portfolios

FINI

Findex’s wealth management value chain

o/

®

I 1
1 1
1 1
I 1
1 1
1 1
1 1
1 1
l )

Strategic advice Investment advice MDA portfolios Centric
(efficient (market leading
implementation platform)
- -

MDA portfolios

designed to meet clients’ needs, including
long-term growth, capital preservation, liquidity and cash flow stability

comprised of independent
members, adviser and management representatives governs investment
related decisions

focused on value-creation over time through
strategic asset allocation (SAA)
— This is enhanced through tactical asset allocation (TAA) decisions to
take advantage of short-term trends
, including:
— Australian and international equity
— Australian and international fixed income
— Australian and international property and infrastructure
— Alternative asset classes

Notes: FUM metrics as at 31 July 2021. Notes: 1. Includes both chargeable and non-chargeable FUA, in line with industry practice for disclosure.

Findex offers a range of MDA portfolios managed by the Investment Team, designed to meet all internal
and external client needs, with capability also added to offer MAs

Investment philosophy

Limiting the quantum and length of drawdowns is one of the most important
contributors to client investment outcomes and compounding investment

returns

1

Grow

Assessing quality
and value (risk v
return)

Value add

Right portfolio for each
purpose

Tactical Asset Allocation
(across asset classes)

Better performance
(within asset classes)

Better execution,
implementation,
administration

2 3

Preserve real Protect
value Governance, fraud,
Asset Allocation, panic buying and

Portfolio selling, complexity,
Construction and opaqueness, fees
Management

Maximum probability of achieving each investor’s required
outcome with minimum acceptable probability of falling short

There is no perfect portfolio mix that will achieve all required
outcomes for all investors

Adjusting portfolio with changing conditions and avoids over-
priced markets

Tactical asset management of asset types within asset
classes, there is a better process to select, monitor, combine
stocks / funds / sectors

Lower cost execution with scale and market access, better

administration and reporting '{OU & s._ro&t,
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Findex investment governance

Investment approach seeks to consistently deliver value to clients through portfolio construction while managing
downside protection

OVERNANCE
//v'vesrq'me/rr commITTEE

State Street — Asset Grosvenor, Prof Internal Research
Allocation Selender, others

Advisor Members Management Members ! :
e 5357 [ L 375
] 2 Investment committee oversight
FIAAC Chair FIAAC Chair 7} EASNZ IC
Phil Mulvey Tony Roussos

v L4

i Investment
AA Decisions LR TR LR R R e
_____ - ecisions
.

Independent Adwser Other Independent Adwser Adviser Other v

Members Members Members Members Members Supplementary Members Portfolio Investments

clo ' : cio | iy ative - b ) : b (Shares, bonds

Kirsty Campbell Craig A. Smllh Kieran Canavan DR. Joe Collins i Greg Barter E Paul Crowne | | Kieran Canavan | . Growth Construction oie)

Mel Hewnson — i Emmanuel Calligeris Matthew SWIeconek Damian Mchllv Head of Research s | ¢
Matt Waugh E Tony Breen | lan Clark | Matt Waugh E \ 4

donathan Scholes E Head of Client, Wealth. E

|
|

Jonathan Scholes ! 2 %
Jamie Irvine ;

Risk and Compliance
Julie Ramsay H

Risk and Compliance ;
Sam Stevenson |

Platform
Custody, implementation & reporting

FINDEX
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Portfolio construction and management process

Professionally constructed portfolios to deliver a superior product to customers, coupled with extensive dealer governance
and adviser support

The Portfolio Construction & Management process Findex MDA differentiated value proposition

Governance e Akey differentiator is Findex’s dealer governance

capabilities
e Findex provides adviser and dealer support as well
1 as communication tools for the client
Approved
Investments

e Advisers are able to take comfort in the professionally
constructed portfolios
Advisers are able to construct fully bespoke IMA
portfolios for more sophisticated clients or clients with
specific needs such as auditors

Professionally
constructed plus

Bespoke
0 portfolios 2

Custom portfolios discretionary

Investment
construction selection

Asset allocation Portfolio

Non-discretionary services

service

Portfolios can be managed
through a Managed
Discretionary Account (MDA) or
Managed Account

Investments are bought and
sold in line with the customer’s
investment program

Investment programs are
reviewed by advisers annually
to ensure they meet financial
goals

No statement of advice (SOA) is
issued when the underlying
asset allocations or investments

Non-discretionary services do
not capture the implementation
and tactical asset allocation
efficiencies of MDAs

Advisers will manually adjust a
client’s portfolio after the advice
is provided (SoA or RoA)

Findex custom portfolios Leading edge Ongoing review and
service administration platforms management

Asset allocation

Diversification &
specialist funds 4

Automated
rebalancing 5

Portfolios utilise a top-down asset allocation
approach

3 e This involves an interactive process with State Street
to construct risk profile models with constrained
optimisation with consideration for regulatory
guidelines

The Investment team places significant rigour around
diversification to ensure downside protection
Specialist RE services provided to institutional
mangers to provide access for retail clients — Vinva,
Sands Capital and others

e Centric has capabilities for automated rebalancing to
target asset allocation

e Rebalancing is difficult via SOA so they are not
carried out often, Centric’s key advantage is doin

market movements IS

automated rebalances to optimise portfolios for OU&- 5(/5[”655
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What it Takes to be a Managed Account Portfolio Manager

Rob da Silva — Head of Research

IMAP Portfolio Management Conference

March 2022
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Key Evaluation Tasks

* Form an opinion concerning the investment competence & quality of the
Investment Manager, measured in terms of their ability to deliver the risk
and return objectives outlined in the PDS (or other offer document)

« Evaluate management capabilities (executive and investment functions),
and organisation stability

« Review the structure and ownership of the Manager and Responsible Entity

« Investigate the Manager’s business goals and commercial plans

« Benchmark investment performance and risk metrics against industry peers

and market indexes

RRRRRRR H www.sgmresearch.com.au © 2020 SQM Research. All rights reserved. Confidential. 26



Managed Account v. Managed Fund

« Helicopter view — 2 critical functions/elements to both:
1. Investment Management
2. Business/Operations Management
« The firstis virtually identical — it's the second where the main differences lie
« The portfolio is the product - Managed Account, Managed Fund, ETF, LIC
etfc. are delivery mechanisms
« Key delivery features : implementation (speed, accuracy, consistency),
transparency (trade details, holdings details), reporting (frequency, detail,
depth), customization to investor circumstances (e.g. tax)
« Opinions will differ, but the 80/20 rule probably applies — 80% of the value is in
the product, 20% is in the delivery. But its an important 20%!
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Fundamentals of Fund Manager Competence

« Business profile — corporate health, balance sheet, P&L, resources, prospects
« Product strategies and marketing capabilities

- Executive Management / Oversight of the management firm

« Corporate Governance / Compliance / Risk management

* Investment feam

* Investment Process

* Investment liquidity and portfolio tfurnover

« Performance, investment style, market conditions and outlook

« Management fees, charges and other expenses
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Scorecard

®* Qualitative and quantitative factors are scored on a 37-point checklist

®* Varying weights attached to each factor, reflecting its relative importance
® Zero to five-star score is applied to each checkpoint, in increments of 0.25
®* The weighted average score is the central case for the final rating

Category Weight %
Governance/Business 20
People 25
Product Features 15
Risk and Return 10
Philosophy / Process 20
Portfolio Construction 10
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